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EDUCATION 

Postgraduate Year 1 Managed Care Pharmacy Resident, July 2011-June 2012 
RegenceRx, Portland, Oregon 
 
Doctor of Pharmacy, August 2006-May 2011 
University of Missouri-Kansas City School of Pharmacy, Kansas City, Missouri 
 
Bachelor of Science-Biology, January 2000-December 2004 
Minor-Chemistry, January 2000-December 2004 
University of Missouri-St. Louis, St. Louis, Missouri 

 
 
PROFESSIONAL EXPERIENCE 

Adjunct Associate Instructional Professor, April 2021-current 
University of Florida College of Pharmacy, Department of Pharmaceutical Outcomes & 
Policy Online Graduate Program 
§ Administer an applied pharmacy benefit design principles course examining various 

components of pharmacy trend using real-world trend data 
§ Administer a publication planning course in which students learn good publication 

practice standards and ethics  
 
Founder, June 2019-current 
Connected Content, Ltd., Boulder, Colorado 
§ Provide freelance writing and editing services such as creating and managing publication 

of manuscripts, and authoring product dossiers using the AMCP Format 
§ Engage in various consulting projects drawing primarily on previous experience in 

formulary management, clinical account management, and health plan support 
 
Pharmacist Program Manager, October 2014-April 2022 
IngenioRx/Anthem Inc., Denver, Colorado 
§ Engaged directly with local Colorado and Nevada clients to provide pharmacy trend 

analysis, benefit recommendations, program education, and clinical guidance 
§ Worked with internal teams to ensure proper adjudication of pharmacy benefits, and 

trouble-shoot benefit and member issues  
§ Worked as a member of the Colorado and Nevada Cost of Care teams to analyze trends, 

educate on Enterprise pharmacy activity, and implement medication-related initiatives 
§ Provided additional health plan support such as legislative representation and 

involvement implementing mandates, and product development 
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Clinical Pharmacist Consultant, July 2012-October 2014 
OmedaRx, Portland, Oregon 
§ Critically appraised clinical evidence to author evidence based therapy class reviews, 

formulary recommendations, and medication coverage criteria 
§ Developed utilization management programs for a variety of medication classes 

including specialty medications covered under both the retail and medical benefit  
§ Managed external client accounts which included providing support for formulary and 

utilization management, and Pharmacy &Therapeutics Committee meetings 
§ Provided coverage determinations, coverage guidance, and evidence based medication 

information to other health care providers and members 
 

Adjunct Faculty, August 2013-December 2014 
Pacific University School of Pharmacy, Hillsboro, Oregon 
§ Precepted first-year student pharmacists in their initial pharmacy practice experience 
§ Assisted in developing understanding of self-care, Top 200 medications, patient 

consultations, and device instructions 
§ Facilitated discussion to develop skills in critical thinking, assessment, problem solving, 

and communication 
§ Reviewed textbook and case-based scenarios to select appropriate over-the-counter 

products and learn about exclusions to self-care which require referral for medical care 
 
Registered Pharmacist, April 2012-April 2014 
Walgreens, Portland, Oregon 
§ Provided patient education on safe and appropriate use of prescription medications 
§ Responded to medication-related questions, recommended over-the-counter products, 

and provided patient education on their safe and appropriate use 
§ Reviewed patient profiles, and consulted with prescribers to prevent and resolve 

medication-related problems  
§ Entered, dispensed, and verified accuracy of prescription orders 
 
Postgraduate Year 1 Managed Care Pharmacy Resident, July 2011-June 2012 
RegenceRx, Portland, Oregon 
§ Developed a basic understanding of the RegenceRx organization including their evidence 

based philosophy, the role of various committees, and network and rebate contracting 
§ Designed and conducted an original research project using prescription claims data to 

determine impact of implementing a new utilization management strategy 
§ Critically appraised clinical evidence to author evidence based therapy class reviews, 

formulary recommendations, and medication coverage criteria 
§ Provided coverage determinations, coverage guidance, and evidence based medication 

information to other health care providers and members 
 
Pharmacy Intern, July 2005-May 2011 
Walgreens, Kansas City, Missouri 
§ Educated patients on prescription medications and over-the-counter products under the 

supervision of a registered pharmacist 
§ Entered and dispensed prescription orders 
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§ Filed insurance claims and resolved insurance related issues such as prior authorizations 
and dose change overrides 

§ Assisted in ordering and stock management including receiving product, stock rotation, 
and product return 

 
 
PUBLICATIONS 

AMCP Partnership Forum: The evolving role of digital therapeutics. J Manag Care Spec Pharm. 
2022;28(7):804-810. doi:10.18553/jmcp.2022.22093 
 
Brixner D, Couto J, Worley K, et al. Advancing a managed care pharmacy research agenda: 
Generating real-world evidence to support US Food and Drug Administration Accelerated 
Approvals and improving benefit design to address health inequities. J Manag Care Spec 
Pharm. 2022;28(8):911-917. doi:10.18553/jmcp.2022.22049 
 
Flavin BM, Happe LE, Hatton RC. Meeting report: an exploration into the scientific and 
regulatory aspects of pharmaceutical drug quality in the United States. Expert Opin Drug Saf. 
2022;21(2):167-170. doi:10.1080/14740338.2022.2020244 
 
Kilgore KM, Mohammadi I, Wong AC, et al. Burden of illness and outcomes in second-line 
large B-cell lymphoma treatment: real-world analysis of Medicare beneficiaries [published 
online ahead of print, 2021 Oct 14]. Future Oncol. 2021;10.2217/fon-2021-0607. 
doi:10.2217/fon-2021-0607 

 
AMCP Partnership Forum: Racial health disparities-a closer look at benefit design [published 
online ahead of print, 2021 Oct 1]. J Manag Care Spec Pharm. 2021;1-7. 
doi:10.18553/jmcp.2021.21217 
 
AMCP Partnership Forum: Biosimilars-policy, practice, and postmarketing surveillance to 
support treatment and coverage decisions [published online ahead of print, 2021 Aug 28]. J 
Manag Care Spec Pharm. 2021;1-6. doi:10.18553/jmcp.2021.21103 
 
Poonawalla IB, Bowe AT, Tindal MC, Meah YA, Schwab P. A real-world comparison of 
cardiovascular, medical and costs outcomes in new users of SGLT2 inhibitors versus GLP-1 
agonists. Diabetes Res Clin Pract. 2021;175:108800. doi:10.1016/j.diabres.2021.108800 
 
AMCP Partnership Forum: Preparing for and managing rare diseases. J Manag Care Spec 
Pharm. 2021;27(3):415-420. doi:10.18553/jmcp.2021.20546 
 
AMCP Partnership Forum: Helping patients anticipate and manage drug costs. J Manag Care 
Spec Pharm. 2021;27(1):127-132. doi:10.18553/jmcp.2020.20239 
 
Flavin BM, Nishida LM, Karbowicz SH, Renner ME, Leonard RJ. Measuring economic 
impact of applying daily average consumption limits. J Manag Care Pharm. 2014;20(2):159-
164. doi:10.18553/jmcp.2014.20.2.159 
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LEADERSHIP EXPERIENCE 
First Year Faculty Teaching Academy, University of Florida 
§ Attended an intensive workshop for new faculty, which covered topics such as 

interactions and motivation, active learning, and effective feedback and assessment 
§ Completed module assignments before and after each discussion to master the skills 

and to reflect on ways to incorporate them into the classroom 
 
Postgraduate Year 1 Managed Care Pharmacy Residency Preceptor 
§ Facilitated a Commercial Account Management rotation providing experience working 

with and presenting to clients and related special projects 
§ Worked with other preceptors on an ongoing basis to develop preceptor skills and 

continuously improve the resident experience 
 
JMCP Editorial Advisory Board Chair 
§ Assisted in setting agenda and compiling minutes for, as well as presiding over, bi-

annual Editorial Advisory Board meetings 
§ Participated in special projects such as selection of JMCP Award for Excellence 
 
JMCP Editorial Advisory Board Subcommittee Chair 
§ Organized and facilitated discussion to develop recommendations for publication of 

articles exclusively online 
§ Gathered additional relevant information, and finalized and submitted 

recommendations to JMCP editors on behalf of the subcommittee 
 

JMCP Editorial Advisory Board 
§ Solicited articles from contacts in the managed care field or other sources, and advised 

JMCP editors regarding journal procedures and content  
§ Attended bi-annual Editorial Advisory Board meetings, participated in various 

subcommittees, and served as a peer reviewer  
 
AMCP Co-diplomat Pacific University, Oregon Health & Science University, Regis University 
§ Provided guidance to AMCP Student Chapters regarding managed care concepts and 

opportunities 
§ Connected students with managed care professionals and other resources to facilitate  

managed care experiences and career development 
 

Advanced Pharmacy Practice Experience Manager, OmedaRx 
§ Administered a managed care rotation experience for student pharmacists from a variety 

of schools of pharmacy  
§ Oversaw pharmacy residents as preceptors to assist in development of project 

management and performance evaluation skills 
 
Oregon Pharmacy Teaching Certificate, Oregon Health & Science University 
§ Developed and presented a pharmacotherapy lecture on depression for pharmacy 

students at Oregon Health and Science University 
§ Facilitated a small group session where students were asked to recommend treatment for 

a chronic kidney disease patient case 
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SPECIAL PROJECTS/RESEARCH 
Contract Reviewer. Myriad Genetics, Vectra Blue Cross Blue Shield Association Submission. 
March 2017. 
 
Peer Reviewer. JMCP Manuscript, What Patients Know About Services to Help Them 
Manage Their Chronic Diseases and Medications: Findings From Focus Groups on 
Medication Therapy Management (MTM). October 2017. 
 
Peer Reviewer. JMCP Manuscript, Partnership Forum: Navigating Innovations in Diabetes 
Care. November 2016. 
 
Peer Reviewer. JMCP Manuscript, Pharmacist coordinated, multidisciplinary hospital follow-
up visits improve patient outcomes. June 2014. 

 
Peer Reviewer. JMCP Manuscript, Formulary Management of 2 New Agents: Lorcaserin and 
Phentermine/Topiramate for Weight Loss. March 2013. 
 
Assistant Editor. JMCP Supplement, Evaluating Risks, Costs, and Benefits of New and 
Emerging Therapies to Optimize Outcomes in Multiple Sclerosis. October 2012. 
 
Assistant Editor. JMCP Supplement, Oncology Pharmacy Management and the Evolving 
Role of Managed Care: Recommendations for a Changing Environment with a Focus on 
Multiple Myeloma. August 2012. 
 
Assistant Editor. JMCP Supplement, Methods for Insulin Delivery and Glucose Monitoring 
in Diabetes: Summary of a Comparative Effectiveness Review. August 2012. 
 
Peer Reviewer. JMCP Supplement, Summary of the AHRQ Comparative Effectiveness 
Review of Off-Label Use of Atypical Antipsychotics. June 2012. 
 
Principle Investigator. Measuring Impact of Applying Daily Average Consumption Limits. 
Funding not requested. April 2012.  

 
  
PRESENTATIONS 

State of Pharmacy Trend. Southern Colorado Association of Health Underwriters, Colorado 
Springs, Colorado. February 2017. 
 
State of Pharmacy Trend. Northern Nevada Association of Health Underwriters Expo, 
Reno, Nevada. May 2016. 
 
Health Plan Pharmacists: Evidence Based Medication Review. Pacific University School of 
Pharmacy, Hillsboro, Oregon. September 2012, September 2013. 
 
Measuring Impact of Applying Daily Average Consumption Limits. 24th Academy of 
Managed Care Pharmacy Annual Meeting and Expo, San Francisco, California. April 2012. 
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Parkinson’s Disease Pharmacotherapy. Truman Medical Center-Lakewood, Lee’s Summit, 
Missouri. January 2011. 
 
The Forces Shaping Trend. MedTrak Pharmacy Services, Overland Park, Kansas. October 
2010. 
 
Telepharmacy. Kansas City CMS Regional Office, Kansas City, Missouri. September 2010. 
 
Point of Service Edits. Kansas City CMS Regional Office, Kansas City, Missouri. September 
2010. 
 
Vaccination with ALVAC and AIDSVAX to Prevent HIV-1 in Thailand. Center for 
Behavioral Medicine, Kansas City, Missouri. August 2010. 
 
Vitamin E and C for the Prevention of Alzheimer’s Disease. Center for Behavioral Medicine, 
Kansas City, Missouri. July 2010. 
 
 

PROFESSIONAL ORGANIZATIONS 
Academy of Managed Care Pharmacy (08/2011-current) 
International Society for Medical Publication Professionals (04/2023-current) 

 
 
LICENSURE 

Missouri Pharmacist License (10/2011-current) 
Colorado Pharmacist License (04/2017-current) 

 
 
WEB PRESENCE 

BridgetFlavin.com 
LinkedIn 
UFHealth Directory 


