Ericka J. Olgaard, DO, MBA

UF Health Pathology Laboratories
4800 SW 35" Drive

Gainesville, FL 32608

Office: (352)627-2026

Cell: (989)751-0480
erickaolgaard@ufl.edu

Education
Master of Business Administration 2018 — 2020
University of Arkansas at Little Rock, Little Rock, Arkansas

Doctor of Osteopathic Medicine 2004 — 2008
Kirksville College of Osteopathic Medicine, Kirksville, Missouri

Bachelor of Science in Biochemistry, summa cum laude 2000 — 2004
Alma College, Alma, Michigan

Post-Graduate Training
Surgical Pathology Fellowship (with emphasis in GI) 2013 - 2014
University of Arkansas for Medical Sciences, Little Rock, Arkansas

Anatomic and Clinical Pathology Residency 2011 - 2013
OU Health Sciences Center, Oklahoma City, Oklahoma

Anatomic and Clinical Pathology Residency 2009 — 2011
Berkshire Medical Center, Pittsfield, Massachusetts

Traditional Osteopathic Rotating Internship 2008 — 2009
Berkshire Medical Center, Pittsfield, Massachusetts

Academic Appointments
Clinical Associate Professor 2021 — present
Department of Pathology, Immunology, and Laboratory Medicine
College of Medicine, University of Florida, Gainesville, Florida

Assistant Professor, Anatomic and Clinical Pathology 2014 — 2021
University of Arkansas for Medical Sciences, Little Rock, Arkansas
Instructor, Anatomic and Clinical Pathology 2013 - 2014
University of Arkansas for Medical Sciences, Little Rock, Arkansas

Licensure
Florida State Osteopathic Medical License 2021 — present

Arkansas State Medical License 2013 — present
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Board Certification
Diplomate, American Board of Pathology, Anatomic and Clinical 2013 — present
Pathology

Professional Certificates
Certificate of Completion, Basic FDA GLP Training 02/28/2022
The Center for Professional Advancement (IACET accred.)
Certificate of Completion, Lean Six Sigma Black Belt Transition 11/15/2019
American Society for Quality, Phoenix, Arizona
Graduate, Advanced Training Program in Health Care Delivery ~ 11/16/2018
Intermountain Healthcare, Salt Lake City and Murray, Utah

Certified Six Sigma Green Belt (by examination) 8/19/2017
American Society for Quality

Xavier Leadership Course: Leading with Purpose 4/29/2017
Little Rock, Arkansas

Graduate, Lean Leaders 10/14/2016
UAMS Performance Excellence, Little Rock, Arkansas

Graduate, Advanced Clinical Quality Improvement Training 4/1/2015

UAMS College of Medicine, Little Rock, Arkansas

Certificate of Recognition, College of American Pathologists 3/4/2015
Laboratory Medical Director Advanced Practical
Pathology Program, Chicago, Illinois

Leadership and Administration

Leadership Roles

Chief of Pathology at UF Health Central Florida 2021 — present
CLIA Laboratory Director, UF Health Pathology Laboratories 2021 — present
CLIA Laboratory Director, UF Student Health Care Clinic Labs 2021 — present
Vice Chair for System Integration, Department of Pathology, 2021 — present

Immunology, and Laboratory Medicine, UF
CLIA Laboratory Director and Service Line Medical Director, 2020 — 2021

UAMS
Vice Chair for Clinical Operations, Department of Pathology, 2020 — 2021
UAMS
Associate Chief Medical Officer, UAMS Hospital Administration 2018 — 2021
Associate Chief Medical Quality Officer for Performance 2018 — 2020

Improvement, UAMS Hospital Administration
Service Line Quality Officer, Laboratory and Pathology, UAMS 2017 — 2021

Director of Quality, Laboratory and Pathology, UAMS 2014 — 2020
Section Director, Chemistry and Immunology, UAMS 2015 - 2018
Section Director, Reference Laboratory, UAMS 2014 — 2021
Section Director, Laboratory Support Services, UAMS 2014 — 2017
Assistant Medical Director, OU Medical Center Edmond 2013

Laboratory, OUHSC



Committee Assignments

University of Florida Health

Land Use and Facilities Planning Committee

Medical Executive Committee, UF Health Central Florida

Executive Committee, Department of Pathology, Immunology,
and Laboratory Medicine

UF Lab Council, chair

Lab/IT Steering Committee (retired)

University of Arkansas for Medical Sciences

Quality, Patient Experience, and Safety Team (QUEST)
Opioid Stewardship Committee

Data Monitoring Committee

ICE Clinical IT Steering Committee

Clinical Effectiveness Committee, Co-chair

Hospital Medical Board Executive Committee
Credentialing Committee

Medical Center Policy Review Committee

Interprofessional Education Quality Improvement Subcommittee
Maintenance of Certification Part IV (Quality) Review Committee

Clinical Service Line Quality Council

Inspection Readiness Committee, Chair

Safety Operational Process & Education Committee
Clinical Laboratory Advisory Committee

Quality Liaison Committee

University of Oklahoma Health Sciences Center

Quality Committee, OU Medical Center Edmond

Residency Recruitment Committee, OU Pathology Department
Transfusion Committee, OU Medical Center

Berkshire Medical Center

Antibiotic Stewardship Team

Transfusion Committee

Medical Staff Quality Improvement Committee

Professional Organizations

Association of Pathology Chairs (APC)
Clinical Service Leaders Committee

United States and Canadian Academy of Pathology (USCAP)

Alternate CPT Advisor, AMA CPT Advisory Committee

CME Subcommittee, Member

Proffered Papers Session in Quality Assurance, Moderator
San Antonio, Texas

Ericka J. Olgaard 3

2023 — present
2022 — present
2022 — present

2021 — present
2021 — 2022

2019 - 2021
2019 — 2021
2019 - 2021
2019 — 2020
2018 — 2019
2018 — 2020
2018 — 2020
2018 — 2021
2017 — 2018
2017 — 2020
2017 — 2018
2017 - 2019
2016 — 2018
2016 — 2017
2014 — 2015

2012 — 2013
2012 — 2013
2011 - 2013

2010 - 2011
2009 — 2011
2009 — 2011

2021 — 2023

2023 — present
2018 — 2021
2017



Abstract Assignment Committee in Quality Assurance,
Lead Reviewer
Abstract Review Board in Quality Assurance

College of American Pathologists (CAP)

House of Delegates, Florida Delegation, 3-year term

CAP Ethics and Professionalism Project Team

Immunohistochemistry Predictive Marker PT Monitoring
Working Group

Council on Accreditation, Member

Checklist Reviewer

Commission on Laboratory Accreditation, Member (retired)

Council on Education, Member

Accreditation Education Committee, Chair

Online Laboratory Management Working & Advisory Groups
(renamed Essentials of Laboratory Management)

Accreditation Education Committee, Member

Advisory Panel, Laboratory Detection and Initial Diagnosis of
Monoclonal Gammopathies Clinical Practice Guideline

LMD: Quality Management online course, author and reviewer

Engaged Leadership Network

CAP 15189 Committee, Junior Member

Laboratory Accreditation Program volunteer inspector

Vizient
Chief Quality Officer Network, Member

Institute for Healthcare Improvement (I1H1)

Waste Workgroup Palliative Care Payment Reform, Member
Waste Steering Committee, Member

Leadership Alliance, Member

Other Medical Societies or Programs
Florida Society of Pathologists, Member
American Society for Quality

Honors and Awards

Excellence in Clinical Service Award
UAMS Department of Pathology Faculty Awards
Nominee, UAMS College of Medicine Excellence in Quality and
Safety Award
Chair’s Excellence Award
UAMS Department of Pathology Faculty Awards
Annual Faculty Teaching Award
UAMS Department of Pathology Residency Awards
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2016 — 2018

2014 - 2015

2023 — present
2022
2022 — present

2022 — present
2021 — present
2021

2021 — present
2021 — present
2020 — present

2019 — 2020
2017 — 2020

2016 and 2019
2015 — present

2013 - 2014
2012 — present

2019 — 2020

2019 — 2020
2018 — 2019
2018 — 2020

2021 — present
2014 — present
2021
2021
2020

2017



Teaching and Mentoring
**See Teaching Portfolio on request
Invited Lectures
Webinars
CAP Accreditation: Partner with a Leader
College of American Pathologists

Competency Compliance: Strategies to Avoid a Top Deficiency
Focus on Compliance Webinar Series
College of American Pathologists

National

The Secret Life of the Histology/Immunohistochemistry Section
Director Short Course

United States and Canadian Academy of Pathology 112" Annual
Meeting, New Orleans, Louisiana

Sweating Through PPE: Make Professional Practice Evaluation
Less of a Workout, Roundtable Discussion

College of American Pathologists, CAP’22 The Pathologists’
Meeting, New Orleans, Louisiana

Nailed It! How to Select and Track Meaningful Metrics in
Your Lab

College of American Pathologists, CAP’22 The Pathologists’
Meeting, New Orleans, Louisiana

Minding your Ps and Qs: Process and Quality Improvement

for Anatomic Pathology Services Short Course

United States and Canadian Academy of Pathology 111" Annual
Meeting, Los Angeles, California

Minding your Ps and Qs: Process and Quality Improvement

for Anatomic Pathology Services Short Course

United States and Canadian Academy of Pathology 110" Annual
Meeting, Virtual

Minding your Ps and Qs: Process and Quality Improvement

for Anatomic Pathology Services Short Course

United States and Canadian Academy of Pathology 109" Annual
Meeting, Los Angeles, California

Wake up! It’s Not Too Early to Lead Quality
College of American Pathologists, CAP’18 The
Pathologists’ Meeting, Chicago, Illinois

Ericka J. Olgaard

4/2021

9/2020

3/2023

10/2022

10/2022

3/2022

3/2021

3/2020

10/2018



Wake up! It’s Not Too Early to Lead Quality
College of American Pathologists, CAP’17 The
Pathologists’ Meeting, National Harbor, Maryland

Wake up! It’s Not Too Early to Lead Quality
College of American Pathologists, CAP’16 The
Pathologists’ Meeting, Las Vegas, Nevada

Utilization of Laboratory Studies in Patients with
Myeloma and Co-Existing Disease Processes
Association of Clinical Scientists, Annual Conference
Hot Springs, Arkansas

International

Competency Assessment: A Foundation for Laboratory Quality
College of American Pathologists Lab Accreditation Workshop
Frankfurt, Germany

Quality Management in Hematology Division
Advancing Quality and Outcomes

Sponsored by College of American Pathologists & BD
Vasanth Nagar, Bengaluru, India

Local/Regional

Quality Improvement Tools

Clinical Laboratory Management Association, Arkansas Chapter
Little Rock, Arkansas

Diagnostic Challenges of Breast Cancer
Arkansas Society for Histotechnology, Spring Meeting
Baptist Schools of Health, Little Rock, Arkansas

Scholarly Activities

1.

Peer Reviewed Publications

Allen J, Amick B, Williams M, Kennedy J, Boehme K, Forrest J,

Primack B, Sides E, Nembhard W, Gardner S, Snowden J,
James L, Olgaard E, Gandy J. A longitudinal study of SARS-
CoV-2 antibody seroprevalence and mitigation behaviors among
college students at an Arkansas University. Journal of American
College Health. E-published ahead of print.
https://doi.org/10.1080/07448481.2023.2217456.
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10/2017

9/2016

5/2016

6/2023

8/2018

10/2018

3/2015

6/8/2023
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2. Cardenas V, Kennedy J, Williams M, Nembhard W, Zohoori N,  4/27/2022
Du R, Jin J, Boothe D, Fischbach L, Kirkpatrick C, Modi Z,
Caid K, Owens S, Forrest J, James L, Boehme K, Olgaard E,
Gardner S. State-wide random seroprevalence survey of
SARS-CoV-2 past infection in a southern US state. PLOS ONE.
2022 Apr 27;17(4):e0267322.

3. Kennedy J, Forrest J, Young S, Amick B, Williams M, James L 3/24/2022
Snowden J, Cardenas V, Boothe D, Kirkpatrick C, Modi Z,
Caid K, Owens S, Kouassi M, Mann R, Putt C, Irish-Clardy K,
Mancechko M, Brimberry R, Nembhard W, Du R, Jin J,
Zohoori N, Kothari A, Hagrass H, Olgaard E, Boehme K.
Temporal Variations in Seroprevalence of SARS-CoV-2 Infections
by Race and Ethnicity in Arkansas. Open Forum Infect Dis.
2022, Mar 23;9(5).

4. Moran JH, Kessler L, Moylan J, Forrest J, Boehme K, Kennedy J, 1/13/2021
Greninger A, Baird G, Olgaard E, James L. Modifying Laboratory
Testing via Home Brew During the COVID-19 Pandemic.
J Clin Transl Sci. 2021 Jan 25;5(1):e93, 1-6.

5. Rjoop A, Sanderson K, Booker V, Hopper D, Olgaard E. 10/31/2018
Unique Model for Intraoperative Cell Salvage Staffing.
Ann Clin Pathol. 2018;6(4):1146.

6. Kumarapeli AR, Bellamy W, Olgaard E, Massoll N, Korourian S. 1/15/2018
Short-Duration Rapid Chilling of Mastectomy Specimens Does Not
Interfere with Breast Cancer Biomarker and Molecular Testing.
Arch Pathol Lab Med. 2019 Jan;143(1):92-98.

7. Lin DC, Straseski JA, Schmidt RL, Thyroid Testing 7/5/2017
Benchmarking Group. Multi-Center Benchmark Study Reveals
Significant Variation in Thyroid Testing in United States.

Thyroid. 2017;27(10):1232-1245.

Abstracts
1. Waters R, Sparks C, Porter A, Olgaard E, Harley S, Eastin C. 5/12/2022
Coinfections of Covid-19 with other Respiratory Pathogens:
Prevalence and Outcomes.
Lightening Oral Presentation at Society for Academic Emergency
Medicine 2022 Meeting. New Orleans, Louisiana.
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. Kuo E, Sharma S, Messias N, Spencer H, Olgaard E, Gokden N. 9/23/2019
Utility of Whole Slide Imaging for the Interpretation of Frozen

Section Renal Transplant Donor Biopsies.

Poster Presentation at College of American Pathologists 2019

meeting. Orlando, Florida.

. Campbell R, Sanderson K, LeSourd S, Johnson A, Olgaard E. 10/23/2018
The Effect of Extreme Outdoor Temperature on Specimen Integrity.

Poster Presentation at College of American Pathologists 2018

meeting. Chicago, Illinois.

. Stone S. Olgaard E, Sanderson K, LeSourd S. Laboratory 7/29/2018
Workflow Analysis in Special Protein Testing. Poster presentation
at AACC 2018 meeting. Chicago, Illinois.

. Olgaard E, Shalin SC, Gokden N, Lewis A, Washington C, 10/8/2017
Wade C, Griffiths R, Payne JD, Post GR. A Six Sigma Journey

to Improve Special Stain Quality: How We Made It Stick!

Poster Presentation at College of American Pathologists 2017 meeting.
National Harbor, Maryland.

. Lin DC, Straseki JA, La’ulu SL, Schmidt RL, Thyroid Testing  7/2/2017
Benchmarking Group. Multi-Center Benchmark Study Reveals
Significant Variation in Thyroid Testing in United States.

Poster Presentation at American Association for Clinical Chemistry

2017 Meeting. San Diego, California.

. Kumarapeli AR, Bellamy W, Olgaard E, Massoll N, 3/6/2017
Korourian S. Short Duration Rapid Chilling of Mastectomy

Specimens Improves Gross Examination for Breast Cancers and

Optimally Preserves DNA for Molecular Studies. Poster

Presentation at United States and Canadian Academy of Pathology

2017 meeting. San Antonio, Texas.

. Rjoop A, Booker V, Hopper D, Johnson A, Olgaard E. 9/27/2016
Intraoperative Cell Salvage: A Unique Performance Model in a

Large Academic Center. Poster presentation at College of American
Pathologists 2016 meeting. Las Vegas, Nevada.

. Olgaard E, Laudadio J. Pathology Residency Quality 10/5/2015
Improvement Curriculum in a Large Academic Center. Poster

Presentation at College of American Pathologists 2015 meeting.

Nashville, Tennessee.
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